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Abstract:

Information and communications technology has become
one of the most important aspects of the administrative process
and one of the most important determinants of efficiency and
effectiveness of administrative management, the use of ICT or
labor imposed changes in communication and human relations
between staff and or level of psychological and social needs of
members of administrative organization, and for this came the
study on the use of information and communication technologies
in administrative work and its consequences or level of human
relations and pose a question to the effect: How to contribute the
information and communication technologies in the development
of human relations between the administrative staff ?
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